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cza
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312

caz2n
cl22
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BellSouth Monthly Performance Summary
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Florida interim, August 2002 - M ay 2002 Benchmark/ BSt BST CLEC CLEC Standard  Standerd
Anslog Maasure Volume Moasurs Volume Deviation Error Zscore Equity
|Locu ction Trunks - Ordering
% Service Requests
miTEDaneCton T ] Disgnostic [ Eex |5 ] [ Diegrosic |
fnterval
| »= 85% win 4 days [ oao% | 62 | [ vES |
FOC Timeliness
Tnterconnecton Trunks/FL (% | >= 05% win 10 days [io000% | 115 ] [ ves |
FOC & Rejoct Response Complotentss
B T_Jiocal interconnection TromksiTL %] ] >= 5% [ 0000k | 105 | [ Yyes |
FOC & Comp P
11 marconnection 1unks/FL (%) | »= 95%
[Locnl Interconnection Trunks - Provisioning _I
Order Completion fnterval
P4 Local Interconnaction TrwsT L (days} i | Parity w Retail L1880 { B1 | 15.69 | 44 | 12.952 242571 1.2019 YES
Held Orders
Intercunnection L (days) ] Parity w Retail | | 0 || [i] | I | [ ves J
% Jeopardies
7 |Local Iierconnection Tl [ ] Parity w Retail [ oo0% | 70 T__ooo% 1 % J 0000 | T ves ]
Avi Notice interval
- Local Interconnection hours ) | o5% >= 48 hrs
% Missed fon App
lmefoo:nnembn"l’mnk?ﬁ %) ] Parity w Retail 2% | B1 T 000% | 53 B.01951 06326 VES
% Pr ing Troubles within 30 Da
|E] Tloca Interconnaction ¥k ] | Parity w Retail Cooo% | 3,916 T 000% | 4760 0.00000 YES
Al Completion Notice Interval
IE:V:‘ Local Interconnecton ii@f‘_ﬂhﬂuﬁ) i | Parity w Retail | By | 12.70 | 50 | 254.406 I 4575467 ] Yo YES I
Total Service Orctar Cycle Time
P36 ILocal Intercomection TrunkelFL (days) M| Diagnostic [ Tren [ 40 ) Dlagnostic
% Compietions w/o Notice or < 14 hours
[F5__ |Local Interconnection Trunks/Dispatd L{% I | Diegnostic
Locat Interconnecton T runksiNor-DispatchVFL (%) ] Disgnostic
Service Order ACCUrac
P-11 Local Interconnection Trunks/<10 circuits/Di % »= 95%
P-11 Locat Interconnection Trunks/<10 circuits/Non-Dispatch/FL {%} »=05%
P-11 Local Interconnection Trunks/>=10 circuils/DispatchVFL (%) »=95%
P-11 Local Interconngction Tnsoks/>=1 GrcuilsMon-DispatchVFL (%) »=95%
fLoca ction Trunks - M #nd Repair
Missed Repair Appointments —
[M&R-1_|Local Interconnecticn TrunksiDispatchéFL (% i | Parity w Retail 0.00% 0 1 0.00% | 0 |
[M&R-7_|tocal Interconnecton Trunks/Non-DispatchifL (%) 1 Parity w Retail 0.00% | 152 1 000% | F 000000 | | YES
Customer Troubie Report Rite
H Local interconnection TmnkleisE atch/FL g%) 1 Parity w Relait 494 451 E!
M&R-2 |Local Interconnection Trunks!Noﬂ-Dis@dUFL (%) i | Parity w Retail 494 451 56466 | YES |
| Parity w Retal | 0 ] 000 __ | 9 t YES
] Parity w Retail 0.66 152 [ 005 | 2 |—Ta%s__| 0089510 [ oeoea | YES ]
% Repeat Troubles within 30 Days
[MERA_[Local intergonnection Traunks/Disp alchlFL (% 1 Parity w Retail [ooo% | [1] | T [1] YES
MAR4 [Local Intervornection Trunks/Non-DispatchiFL (%) } Parity w Retail | EREC | 152 [ too% | z [ Gzsse | osex3 | YES |
Out of Service > 24 hours
[MER-5 |Local Interconnection Trunks/Dispaich/FL % 1 Parity w Retait C.00% [] 0.00% "] I T YES ]
[MAR-5_|Local Interconnection Trunks/Non-DispaichiFL (%) i | Parity w Retail 0.00% 152 0.00% 2 0.00000 | | YES
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c21

c22

c23

C24

cas

c.26

cz?

cz28

G201
c2102

c21.1
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C2A2t
cz11.22
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BellSouth Monthly Performance Summary | July I June
Florida Interim, August 2002 - M ay 2002 Bs7T BST CLEC CLEC  Standard  Standard BST B5T CLEC CLEC  Standard
Measurs Volume Measure Voiume Daviation Emor Zscore Equity  Measure Volums Maasure  Volume  Davistion

[Cocat intarconnection Trunks - Ordering 1
% o Service Reg
B Ileca wercomecton Sonecicn Tk PL ] o S AT T ;N I
interval
TErconnection [og00% | 47 [ vEE | [c631% ] 59 |
FOC Timeiiness
{05 Trocal lnierconnection Teunkalt . (%) [Too00% | 02 | [ vES | T0000%]__ 159 |
FOC & Reject [
1 Tnterconnection 1 runksAFL T00.00% | 104 ] [ YES | T00.00%]__ 126

FOC & Response Compiefeness | itiph 0 ) |
1 Interconnection.
ILocal ion Trunks - P g I

Order Completion Interval
[ [Local interconnecton TiunksiFL (02ys) 2482 ES 74.53 ) a0 | 24T | _0iia8 | YES ] 2671 | 154 [ 2475 1 67 ] 14667
Held Orders
[ JLoca Inercornecion TrunkslTL [06ys) [ % 1 o T oo o 1 I I s T w1 ¢ Joel o [ ]
% Jeopardias )
Pz Jtocal IeTCOMGCHOon THUKSITL (%) T ooo% ] T4 [ c00% B7 Toom 1 | YES D00% 175 0.00% 6E
Average J Notice Interval
Intesconnection L

% Missed ion Apg

Local Interconnection TrunksiFt (% oo ] 5 | ook | 106 | 0.00000 [ NO__| 000% | 154 0.00% 3
o Provisioning Troubles within 30 Days
-mm Iiaronmechon TurksFL % ) I L E] To0z07_| 78475 T30% A .
A Compistivn Notice interval .
|1"P- q'mw—lnte_mmmm'—'nmgm’ urs} T &0l ] T3 1 1266 704 ] 235110 | 3ooeeer | 1.9137 YES 3164 177 T 1746 ] B2 [ 113402 ]
Total Service Order Cycle Time
[F-10__ local Inferconnection Truwnks/FL (days [ 2a00_ | 65 | [ iagnostic | 2179 ] 48 _ |
% Completions wio Nofice or < 24 hours
P& Local Intercormection TrunksiNon-DispstchiFL (%) 1 I 1 | Diaqnostic | |
Service Order Accuracy
P T ocal merconnection Trunks/<10 Grouts/OispatchFL (% T64 700,00% 71
-1 Local Injerconnection Tsunksi<10 circuitsiNon-Dispatch/FL (%) [ YES 100.00% 29
P-1 Local Interconnection Trunks/>=10 circults/Dispaid! FL (% 1 YES 100.00% 1
| A Local Interconnection Trurksi>=10 circuitsNon-Di FL (%) 10 YES. 100.00% 11
[Locat yon Trunks - M and Repair |

MER-3 |Local Interconnection Frunka/Non-Dks L )

% Repoat Troubles within 30 Da

[[isR-3_lLocet interconnection Trunks/Dispat FL(% T 300% | 25 T _000% | 0 | ! [ 0.00% | 3 0.04 0
TALF-A |Local Intsrconnection Trunks/MNon Dispaich/FL (%) | _855% 304 000 | 4 014075 06077 | YES ] 0.00% 96 [ooo | 1 |

Out of Service > 24 howr's

MAFCS [Local Ineroonnechion T nnks/Owpstch/FL (%
MR5 Local inlerconnection Trunkson-Dispafch

] _0.00% 0.00% 0 1 YE IEE!’-II—‘--_
| 000% 304 D.00% 4 0.00000_[ [ Yes 0.00% 96 0.00% 1
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BellSouth Monthly Performance Summary
Florida interim, August 2002 - M ay 2602

% Missed il

3 loc! Inerconnecton TruskePLTA]

2091 | 123 [ 514811 | 6840168 | 27194 | <mm -

[P-6 _ |Local interoannection Trunks/Dispatch/FL (%)

P-5 Local Inerconnection Tromkson-DispatchiFL (%)

P- Local Interconnection Trunks/«<10 cin

P- Locat interconnection Trupks/>=10 d

P-11 I Intercoreciion 1nmksi>=10 n_«ncmﬁio?lo_.mwwgﬂr %)}

T o000t | 0B%6 | VES | 0.00% |
[0.00004 | 45707 | YES 0.05%
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BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

—_-ono. ction Trunks - Billing
Invoice Accuracy
_.m_ e ] BST - Stale
Mean Time to Deliver Invoices - CABS
EL__egenicaendordays) —1 BST - Ragion
_ronn_ ion Trunks = Trunk Blocking
—]  osmarzomes i i
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BellSouth Monthly Performance Summary
Florida interim, August 2002 - M ay 2002

CLEC

May

BST
Volume

CLEC
Maasure

Volume

Deviation

Efror

Zscore

ILocaI Interconnection Trunks - Biting

Invoice Accuracy
|E1 TFL %]

Maan Time to Deliver nvoices - CABS

[Locnl Inarconnection Trunks - Trunk Blocking
Trunk Parformance -

Local Interconnection )
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D114
D142
DAA3
Di114
D115
0116
D117
b118
D18
D110

D121
D122
0.1.23
D124
D1.25
0126
D127
C.t.28

013141
D132
n.t13.24
01322
01231
01332
0.1.34.1
D.1.342
0.1.3.51
01352
D.1.386.1
01362
D.1.371
D.1.37.2

D141.4
D142
D1.421
D.1.422
D.1.431
01432
D.1441
D.1442
D.14.5.1
D.1452
D.1.4.61
01462
D147
01472
D.14.9.%
D452
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BellSouth Monthly Performance Summary | August ]
Florida Interim, August 2002 - M ay 2002 Benchmark/ asT asT CLEC CLEC Standard Standard
Analog Mossure Volume Mazsure Volume Equity
ﬁm}ms Support Systams - Pre-Ordering
% interface Avnﬂ'aumy - CLEC
>=90.5%
>=99.5%
»=99.5%
»=99.5%
»= 99.5%
>= 96.5%
>=99.5%
»= 99.5%
>= 99.5%
»=995%
% Intorfwce Availabitity - 85T & CLEC
[055-2 JATLAS/Reqon (%) >=99.5%
0552 [COFFURegion {%) >z 99.5%
0S5-2_|BOCRISICRIS/Region (%) >= 995%
055-2_|DSAP/Region (%) *=99.5%
055-2 |RSAGReqgion (%) »= 09.5%
0552 |50CSMeqion (%) = 99.5%
0552 _|SONGa/Regon (k) >= 99.5%
[055-2_|OOERegion (%) »= 99.5%

Av Response rrmrv.ll CLEC (LENS) (BST Measure j 2 5
RNS - RSAG, by TN + 2 sec 2.71 1,875,902 1.67 432,083
ROS - RSAG, by TN + 2sec .80 9,499 1.67 432.833 YES
RNS - RSAG, by ADDR + 2 sec B4 4 739,402 06 290,626 YES
(0551 ROS - RSAG, by ADDR + 2 56¢ 459 882,824 06 200,626 YES
0S5-1_|ATLAS/Region ;seuonds RNS - ATLAS + 2 sec ki 951,947 .03 12,631 YES
055-1 JATLAS/Reqion {seconds}) ROS - ATLAS + 2 sBC .58 T B15 .03 12,631 YES
(0551 | DSAP/Region {seconds) RNS -DSAP + 2 58C .61 1,567,022 -84 901 NQ
055+ _|DSAP/Region (seconds) ROS - DSAP + 2 sec 55 804 B4 901 NO
(G851 [CRSECGRLReqion (seconds) RNS - CRSACCTS + 2 sec .07 4,861,223 76 1,451,266 YES
0S5-1 |CRSECSRLRegion {seconds) ROS - CRSOCSR + 2 sec 2.85 611,939 76 1451266 YES
0551 _JCOFFIRegion (seconds) RNS - DASISBIG + 2 sec .15 9,804,361 3.38 41,314 NO
(0SS-1_|COFFI/Region {secoikis ROS - OASISBIG + 2 sec .68 733,706 338 41,314 YES
055-1_|PSIMSIORB/Region secornds) RNS - OASISBIG + 2 sec 15 0 .804,361 0.58 91,791 YES
S-1 |PSIMSIORB/Region (seconds ROS - DASISBIG + 2 s€C .68 733,705 0.58 91,791 YES
Average Respanse Interval - GLEG (TAG) (BST fudes A 12 ds)
0551 _|RSAG, by TN/Region seconds) RNS - RSAG. by Th + 2 6&¢ 271 1,875,902 A 398,655 YES
0S5-1_[RSAG, by TN.'Rggion (seconds) ROS - RSAG, by TN + 2 5eC 2.80 9,499 A 398,855 YE!
[055-1 |RSAG, Won (Seconds) RNS - RSAG, by ADDR + 2 sec 2.84 4,739,402 2.1 07,368 YE
055-1_|RSAG, by Al Mnm {seconds) ROS - RSAG, by ADDR + 2 seC 4.59 BB2,824 5] 107,368 YE
0551 |ATLAS - MLHReqion (seconds) Diagnostic Diaqnostc
(0551 [ATLAS - MLHReqion (seconds) Diagnostic Diagnestic
055-1 [ATLAS - DID/Region {seconds) Diagnostic 1.022 nostc
D551 JATLAS - DID/Region (seconds ) Diagnostic 1,022 Diagrostic
OS5-1_|ATLAS - T lon {seconds RNS - ATLAS - TN + 2 sec I7 951,947 30.206 YES
0SS ATLAS - TN/Region (seconds) ROS - ATLAS - TN + 2 sec .58 347,815 30, YES
[N jon (seconds) RNS - DSAP + 2 sec .61 1,567,022 43,141 YES
DSAP/Region (seconds) ROS . DSAP + 2 sec 55 804 43,141 YES
o RNS - CRSACCTS + 2 sec 07 4,861,223 374,657 YES
0551 |TA ion {seconds) ROS - CRSOCSR + 2 sec 2.85 611,839 674,657 YES
0551 |CROECSRLReqion (seconds) RNS - CRSACCTS + 2 set
5551 |CRSEC egion (seconds) ROS - CRSOCSR +2 sec
[operstions Support Systems - M and Repait i
% Interface Availabll
Al on { »= 99.5% [ ves |
% Interface Avallabiiity - CLEC
0553 _[LLEC TAFURegion (% 1 >= 99.5% [ vES ]
0553 |ECTARegon (&) — >= 99.5% | 9.04% ] [ ves ]

% Interface Avaifabitity - 85T & CLEC
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BeliSouth Monthly Performance Summary | July { June

Florida Interim, August 2002 - M ay 2002 BST 887 CLEC CLEC Standard.  Standart BST 88T CLEC CLEC  Stendard
Measure Volume Masgurs Volume Davistion Evror Zscors Equity Massure Volume Mezsure  Volume  Devistion
D114
D112
D113
0444
0118
D116
G.1.1.7
D118
D119
D110
% Interface Avaiiabitity - BST & CLEC
D121 0S52_JATLASRegion (%)
D122 0552 |COFFURegion (%)
D123 055-2 |BOCRIS/CRI won (%)
D.t24 0SS, APIRegion (%
0.1.25 I0G5.2 JRSAG/Region (%)
0126 0552 [SOCSRegion (%)
D127 DS5-7 |SONGSMRegion (%)
D128 3552 {DOERegion (%)
Average Response laterval - CLEC (L ENS) (BST Measure Inciudes Additional 2 § )
D134 G551 _RSAG, by TNReqion {seconds] 50 1,846,669 67 ¥ YE 2,08 662,027 102 386,
D1312 0551 |RSAG, by TNMegion (seconds} .88 5,001 167 356,787 YES 251 651 1.02 306,506
D132 05S-1_|RSAG, by ADDR/Ragion {stconds) 2.64 4,755,665 a3 256,804 YES 303 4,284 474 0.93 223,663
01322 0551 _|RSAG, by ADDRIRegion (seconds) 4.30 355,515 13 256,804 YES 476 778,843 93 | 273663
©0.1.3.31 0SS-1JATLAS/Region [seconds} 03 17,634 OF 108,8% VES if] 820,939 80 100,418
D.1.3.3.2 OSE1 |ATLAS/Region (seconds) () 329 537 Kit] 109,936 YES 1 280482 080 100,418
0.1.3.41 0551 _[OSAPRegion (seconds) =) 1,582 104 a7 ] NO il 1,416,537 052 77
01342 055-1_|G5APR egion {secords 58 330,44 .87 568 NO 57 290595 0352 i
D.1351 055 casecgnun jon {seconds) ¥ 4210027 X 9,364 133 YES 24 4,374 784 114 | 1,313,285
0.1.352 OS5-1 JCRSECSRI iRegion (seconds) 54 586,932 o1 1,364,133 YES 295 540,104 114 1,313,285
D136 OS: COFFYRegion (seconas 43 70,056,860 97 &2347 YE 435 9,130,832 0.64 54,745,
01362 0551, JCOFFRegion (seoonas) 68 717.00 97 52,383 YES .73 642,068 0.64 54,736
D374 OSS-1_|PSIMS/QRE/Reqion {seconds) 43 10,056,860 83 13068 YE 435 5,130,832 004 115,506
DA3T2 DSET_|PSIMES legion {seconds) .68 717.00 063 13088 YE 73 842,068 0.04 115,506
Avaraga Response interval - CLEC (TAG) (BST MeiSore Includes Additional 2 Seconds)
01411 055-1_[RSAG, by ThiRedion [seconds) - E] 7,846, = 5 N2 Vi T 1062027 152 397,866
D.1.4.12 0S5-1_[IRSAG, by Ti jory {5t B8 §.007 52 505,302 YE 91 2651 152 367,868
D1.421 0S51_|RSAG, by ADORIRegion (seconds) 94 4,755,665 30 9401 YES i) 4,284 424 234 87 257
01422 1_JREAG by ADDRIRegion (seconds) 4,80 855,916 30 5401 YE: 4.7 778,047 234 G7 257
D1431 [O55-1 |ATLAS - MLH/Region (seconds} Diagnostic
D.4432 0S5-1_|ATLAS - Mt HiRegion (segands) hagnosiic
D444 055-1 JATLAS - I0/Regian (seconds] 0.65 Diagnostc 37
D.1.44.2 OS5 |ATLAS - DIDiRegion {seconds) .65 Diagnostic 37 320
D145 [OSS5-1_ATLAS - TNRegion (seconos) 293 917,634 174 25,758 YES 0 820,133 89 21.0%8
D.1.45.2 OSS-1_|ATLAS - TNMtegion {seconds) 253 325,597 1.74 22,758 YEE 61 280,482 E) 21,008
D.1.4.6.1 0S5-1_|DSAFIRegion (5econds 68 1562104 93 284 604 YES .7 1818537 0 254711
D1.46.2 58 330441 .53 284 YES 5 280,595 ) 254,711
01474 20 AB10027 T8 | 545878 YES 24 4374784 285 448,963
01472 794 556,932 78 | 545578 YES 2.96 540,104 785 446,963
D1491
0.14.82
[Opornions Support Systems - Mainienance and Repair r
% intarface Availabitity - BST
B2t [T [TFRegon ] T
% Interface Avallabitiry - CLEC
0224 mL Ve T
0222 0S5-3_|ECTARegion (%) YES 95.86%

% [nterface Avelabitity - BST & CLEC
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DAt
D.1.1.2
0113
D114
D115
0116
D117
0118
D114
0.1.1.10

D124
D122
D123
D124
Diz2s
01286
D127
D128

01319
D132
DA321
D.1322
0.1.3.31
01332
0.1.34.1
D1342
01359
D.13.52
D.136.%
01362
D374
Daayv2

D141
Dt1412
0.1.4.21
D1.422
01434
D.1432
D144
01442
D.1.4.51
01452
D.1.46.1
D146.2
1471
Q1472
D1481
G.t482

0.21

Dz21
b222
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BeliSouth Monthly Performance Summary

Florida Interim, August 2002 - M ay 2002

Standard

Standard
Error

2score

Equity

@mjms Support Systems - Pre-Ordering _

% inferface Avaliabiiity - CLEC

055.2_|EDIMegion (%
LEN.
[0S5-2 {LES %}
055-2 [LES ion [%
0552 _[Ta %)
0552 _|PEIM: jon (%)
0S5-2_|LNP Gateway/Ri %)
0552 |SGHCOGRegon (%}
0SS-, ion (%)
S %
% Interface Availa - &5T & CLEC
0S5:2 1A yion (%
COFFIReqgion (%
0852 |BOCRIS/CRI: pon {%)
0S5-2_[DSAPRegion (%}
0852 |RS, jon (%
-2 1 SO0 ion {%.
63 i
5 ‘Region {%)
A Response Interval - CLEC (LENS) (BST Measurs includes Additionsl 2 5
(0551 NMegion [seconds}
055~ Niftegion {seconds) 20
0551 DOR/Region (seconds] 0
@581 _IRSAG, by ADOR/Region (seconds) . A0
0551 _JATLAS/Region|setonds) YES .95 878,134 0.Be 79,193 YES
053-1_TATLAS/Region (seconds) VES .60 03957 0.88 79,193 YES
055-1_[DSAP/Region (seconds) YES ¥al 570,800 .53 I YES
0585-1_|DSAPReqgion (seconds YES 5T 320,525 .53 796 YES
OSS-W_ﬁ CRSECSRLFY sgeonds) YES ¥ 4,908, .12 1,444,660 YES
CRSECSRLRegion (seoonds) _ YES__ a7 584,420 12 1,444,560 YES
COFFhRggQg' {socongs) YES 460 10,251,056 063 | 64,92% YES
\ _|COFFURegion (seconds) YES 728 5,455 063 023 YES
PS'MSI‘ORB.’RM’ f{seconds) YES 460 10,251,055 0.04 127,477 YES
PSIM: egion iselnndsl YES 728 5,455 0.04 127,477 YES
A Responsa interval « CLEC (TAG) (ST M inchucies Addhianat 2 S
OS5-1 _|RGAG, by TN/Region (secongs, €8 287 1,710,355 1.60 381,221 VE
05S-1_[RSAG, by Tl ion (seconds; YES 2.94 10,551 1.60 INZH YES
O55-1_JRSAG, by ADDR/Region (secongs) YES 299 4,721 745 3.05 98,992 NO
055-1 |RSAG ADDI Hor {secords YES 4.77 852.928 308 94,997 YES
0551 [ATLAS - MLHRegion {seconds NaGNOSHE Di G
S5-1_|ATLAS - MLHReqion {Seconds) Diagnostic. Diagnostic
-1 JATLA - DiD/Region [sgconds) W i 1.76 162 Diagnostic
OSS-1 [ATLAS - 'saconds, Diagnostic .76 162 noskic
0551 [ATLAS - TNMegion (seconds) YES 2.95 B78.124 86 18,664 YES
SS-1_IATLAS - TN/Region (setonts) YES 260 | 300957 86 18,564 YES
055-1 _|DSAPIReqgion (seconds) YES 71 1,570,800 74 257,461 YES
O8S- P/Ragion [setonds) YES 57 | 320,52 NZ] 257,461 YES
OS5- H‘TAG{RQM‘ {seconds) YES .21 4,906 306 .51 429,742 YES
TAGIRggion (setonds) YES 7 594420 2.51 429,742 YES
055-1 ] CRSECS:_L_IE_egion {seconds}
SE Hs_egm!w
lop Supgort $ystams - & and Repalr | ]
% Intorface Av. -BST
G553 IEAFFﬁ‘egiOﬂ &J | YES | T0000% ] | __YES ]
% Irrtertace Avallabitty - CLEC
[0S CLEC TAFUReqion (%) | vEs™ 1 [ 100.00% ] | YES ]
%@C AdRegion (% [ _ves ]

% Interface Availsbility - BST & CLEC
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D231
0.232
D.23.3
D234
D235
D.2.36
D.237

D241
D242
D243
D244
D245
D.24.6
0.247
D248
D249
D.24.10
D.z4.19

D251
D252
0.253
0254
0255
D256
D.257
D258
D.25%
0.25.10
D251

D.261
D.262
C.26.3
D26.4
0265
D266
D.267
D268
0.269
D26.10
D261

G&/31/2002

BalSouth Monthly Performance Summary
Florida interim, August 2002 - M ay 2002

CRISKEagion (%] __
0S5-3 |LMOS HOST[)_R_gbn {%)
S- %)
[0S5-3_|MARCH/Region (%)
0SS- ion
0553 _|PrediciorRagion {%}
0S5 egion (%)
Average Response (nterval <=4 Seconds
CRIS/R (%}

%)

OS54
0554
055-4

Response Interval <= 10 Seconds

CRIS/Region (%)

DLET! jon (%)

DLR/Region (%)

0554

LMOSIRegion (%]

0S54
0S54

+_iLMOSupdiRegion (%)

L| nggloﬂj'ln!

0554

MARCH/Region (%)

OSPCM/Region [%)

Predicior/R (%

50C! jion {%)

NIViRegion (%)

Response lterval » 10 Seconds

et st
CRiSReqgion {%e)

DLETH/Region {%)

DLR/Region {%}

LMOS/Regon (%

LMOSupdiRegion (%}

LNP/Region %}

Benchmark!
Analog

= 99.5%
>=99.5%
>=00.5%
»=00.5%
»x 99.6%
>=90.5%
>=99.5%

Parity w Rexail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retall
Parity w Retail

Parity w Retail
Parity w Retail
Parily w Retail
Pauity w Retail
Parity w Retail
Parity w Retail
Pawity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retal
Farity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

06.26% T7a5341 | 0% 134,
2.45% 53,863 363% 2,808
4.30% 203 B61% 5,761
R.I0% 1,743,263 00.66% 134,543
Sro% | 1.277.8% §7.35% 80,601
95.56% 17343 9517% 72T
27 5% 6,647 35.06% T2
37.13% 6,874 2275% 167
T4 11%_ 4344 22 26% 817
F.49% 774,543 95.04% 19,073
—B640% | 65839 B5.56% 5,067
R 1,743,341 o A6% 1,000
[ TE.03% _ 53,883 B3.37% 808
65.56% 32,203 43.46% 76
99 87% 7,743,263 50.83% 138,543
99.62% 1,377.8% 9 63% 0,801
59.35% 117,343 P.44% TAT
77.51% 542 35 % 713
95.29% 274 99.40% 167
14 11% 4,344 32.26% 5817
90.95% 224 543 | 100.00% 19,073
99.70% | 65830 99.58% _ 057
065% 1745341 0.54___—_‘35 T34,
B9T% 5853 16.69% 2,808
34.44% 32,203 56.54% 5,761
0.17% 7,745,263 G17% 138,543
[T DB 1,277,836 0.37% 80,801
0.65% 117,343 0.56% [l
72.09% 5,642 64.04% 712
071% 6,874 0.60% 167
B5.65% 64,344 77.14% BT
0.01% 324 543 .00% 16,003
0.30% 65,839 Q42% 5,057

0
0.06302 37708 ES
0.00290 148310 E
6.00015 23171
0.00055 45016
0.00104 0.5603 YES
01750 45452 YES
G784 3.7960 ND
00477 17.0998 YES
00025 20246 YES
0.00500 16674 NO
D.0002 EFIE] —VES. 1
0.00826 88777 YES
0.00680 324990 N,
0.00011 0,360 YES
0.00015 12,7289 NO
0.00088 05832 YES
B.01769 4 5462 VES
0.00653 01731 YES
0.00477 170099 | VES
0.00007 2623 YES
0.00060 7434 |  YES |
0 TI08s | VES
000626 8777 YES
000650 32 4950 ND
.00011 0.3650 VES
0.00015 12,2289 NO
0.00098 08632 VES
0017 4.5462 YES
0. 0.173% YES
000477 17,099 YES
0.06007 1.2623 YES
©.00060 14334 YES
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D.2.3.1
D.23.2
0233
D234
D235
D236
D.237

D241
D242
D243
D244
D.245
D246
D247
D248
0249
D240
p.24an

D251
D252
0253
D254
D255
0256
D257
G258
D259
D2510
D.25.11

D261
D262
D.26.3
D264
D265
D266
D.26.7
D268
D269
D260
D.2.6.11

083172002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

0553 |CRIs/Region (%)

0553 [LMOS HOSTR (%)

G553 |LNFRegion

[0S5-3_[MARCH/IRegion (%

0s5-3 O o (%)

055-3_|PrediciorRegion (%)
0SS- %

95.57% 95, 147,174
1.95% 56,906 303% 2,313
g | moo1 | 7aze | 63
99.67% 1,000,767 99.60% 151,428
7. 34% 1,428,571 97.06% 91.344
99.79% 128.7! 59, 10% 7,878
28.54% 931 .74% 784
35.97% 7411 26.46% 189
14.52% 67,284 24.25% 5,057
99.77% 218,772 99.85% 19,512
84 21% 71,762 B3.76% 5658
A Responsa Interval <= 10 Seconds
OS CRIS/Region {%) .05% 1,900,666 90.40% 147,174
055-4 D.ET@ (%) 76.79% 56,908 B3.31% 2,313
(OS54 |OL 66.69% 33201 40.80% 6,508
055-4_|LMOSR oon % .82% 1,900,767 99.82% 151,428
0S54 | LMOSupdiRegion {%) 99.77% 1,429,571 99.56% 91,344
GS54_|LNPRegion (%} 99.92% 128,780 9977T% 7.878
0554 |MARCHReqgion (%) 26.94% 93 .74% 764
0S54 _|OSPLMMeqion (%) 58.65% 41 08.94% 189
D55-4_|[PregictorReqion {%) 14.52% 7,284 24.35% 6,057
554 |SOCSRegion (%) 99.98% 218,772 99.98% 19,512
(0554 |MiW/Region (%) 94.65% 71,762 99.51% 5,658
A Response Interval > 10 Seconds
OS54 iCRISlREion(\H . 1,900,866 [iX 147,174
D554 |DLETH/Region (%) 23.21% 56,906 16.6%% 313
i 3B.H% 33.201 58.20% 508
0.18% 1,900,767 D.18% 151.428
.23% 1,429,571 0.44% 91,344
.08% 128,780 0.23% 7,878
71.06% 931 69.26% 784
135% 411 1.06% 188
B5.48% 7,284 75.65% 6,057
0.02% 218,772 0,02% 19,512
0.35% 71,762 0.45% 5.658

; 1 — E‘
B.00293 :uasss YES
00258 | 141538 | YES
00015 | 41628
00055 | 45648 NO
00053 _|_13.0274 NO.
01709 _|_ ~1.0516 YES
03635 | 26925 NO
00473 | -20.8142 YES
00036 | -2.3657 YES
0.00504 | 0.6937 YES
i 5ao0 [ YES
0.00806 | _-7.2867 VES
5053 | a3zl | MO
0001 0.5695 YES
0.0001 12.8762 NO
0.0000 | 40479 NO
0.01708_ | 10518 YES
0.00850 | 1.3426 YES
000473 | -20.6142 | _ YES
B.000H | 0.6958 YES
0.00081 | 1.8006 NO
; =l | ves |
0.00896 | _7.2867 YES
0.00639 | -40.5221 NG
000011 | D5698 YES
00016 |_-12.8762 NO
0.00033 | 43419 NO
Q01708 | 1.0518 YES
0,00850 | 03426 YES
0.00473_| _20.8142 YES
0.00011 | 0.6958 YES
G.0008%_|_-1.8006 NO

l July ‘ June
asT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard
Volums Davistion Emor Zscore Equity Measurs Volume Measure Volume  Daviation
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0234
D232
0233
D234
D235
D.236
D237

Dz41
D.242
D243
D244
D.245
D246
D247t
D248
D249
D.2.410
Dzan

D251
D.252
0.253
0.254
0255
D256
D257
D258
D259
D.2510
0.25.11

0zé1
D.262
D263
0.264
D265
D266
0267
D.2.6.8
D.269
D.2810
D26

08/31/2002

BellSouth Monthly Performance Summary
Fiorida Interim, August 2002 - M ay 2002

Al Res; @ interval <= 4 Seconds
OS54 _JCRIS/Region (%)
0554 _|DLETH/Region (%)
0554_|DLRRegion (%)
0S54 [LM ion (% X 1
0S5-4_|Lh o (%) ,001 54 . 5
[O5S-4_[LNPRegion (%) L0007 3 . 44 .
(0S54 JMARCH/Region {% 01807 | -0.8482 YES 28.04% 1267 A
0S54_|OSPCM/Region (% 03681 1848 NO 31.23% 6,631 24.50% 151
OSS5-4_|PregicionReqion {%) 00438 | -20.5623 VES 13.82% | 6843 | 19613 5,793
0554 |SOC jion (%} 0.00034 | -1.5009 YES 99.85% 213,326 99.88% 17.941
NIWRegion (%) 0.00580 | 1.6105 YES 84.01% 62,771 B83.00% 4,329
Av: Rasponase Interval <= 10 Seconds
0554 iCRISlRm' n{%) 00030 | -12.5894 YES 99.05% 1,531,566 53.46% 115,940
0SS-4 [DLET! ion (%) 167 | 4217 YES 79.20% 44,805 85.30% 959
(0554 |DLRRegion (%) 00646 | 455375 NO 76.65% 32,864 88.18% 33,013
0S5.4_|LMOS/Reqgion (%) 0001 +3.7432 YES 93.7%% 1,531,539 99.84% 118,455
055-4 LM jion (%) 00117 | 90.6098 NO 90.04% 1,134,176 80.25% 68,372
(0S54 [LNPRegion (%) 00051 | 6.0140 NO 30.81% 109,144 99.63% 6,261
0S54 _|MARCHRegion (%) 0180 -0.8482 YES 28.04% 1,267 31.69% 628
(055-4_|OSPCM/Region {%) 00979 | 2.62687 NO a7 B1% 6,631 97.35% 151
(0S54 _|Prediciw/Reglon (%) .00438 | -20.5823 YES 13.82% 68,436 19.61% 6.793
055-4_|SOCSRegion (%) 100070 [ -1.6712 YES 99.99% 213,326 100.00% 17,941
QSE NIW/Region (%) 0.00117 | 1.4676 YES 99.3%% 62,171 99.21% 4,329
A Rusponse interval > 10 Seconds
0S54 [CRI pon (%) | 000 12,5894 YES 0.95% 1,531,566 054% 115,940
DSS4_|DLETH/Region (%) 0.01167 | 42178 YES 20.80% 44,805 14.70% 959
(055-4 [DLR/Region (%) 0.00646 | -45.5375 NO 23.35% 32,664 11.82% 33.013
0S54 _|LMOSRegion (%} 0.0001 3.7432 YES .21% 1,531,538 0.16% 118,455
(0S54 [LMOS jion (%} 0.0G111 | -00.8098 NO .96% 1134176 19.75% 68,372
(0554 [LiP/Region (%} 0.0005 5.0140 NO .19% 109,144 0.37% 65261
(0S54 IMARCHRagion (%) 01807 | 0.8482 YES 71.96% 7.267 68.31% 628
0554 |OSPCMRegion (%) 00970 | -2.6267 NO 2.1%% 6,631 265% 151
055 PrediclorfRegion (%) .00438 | 20.5823 YES 86.18% 68,436 80.39% 793
055-4_|SOCS/Region (%) 0.00010 { 16712 YES 0.02% 213,326 0.00% 17,941
(0554 |NIW/Region (%) 0.00117 [ -1.4676 YES 061% 62,774 0.79% 4,329

17642

G430 | 131884 _ YES
00000 | 0.8060 | _ YES
00576 17532 NO
06030 -13.B678 YES
D105 | A0 | _YES
D.00330 | 240768 _ YES
0.00014 | 34019 VES
00118 | 83.0395 (e}
00057 3.1191 NO
01568 | -1.9499 vEs

1204 | 0.3841 YES
0043 | -13368d|  VES
0.00011 | -1.6266 YES
000723_| 13876 YES
00030 :masreq VE
D3Z5 | a.6024 VES
000530 | 340768  YES
0.0001E | 34019 YES
000118 | 53,0395 NO
Q0067 | -3.1191 NO
01868 1.9499 YES
01204 | 0.841 YES
00430 _{ 131664 YES
00011 | 1.8266 YES
0.00123 | -1.3876 YES

Page ot
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BellSouth Monthly Performance Summary
Florida interim, August 2002 - M ay 2002 Banchmark/ ast BST CLEC CLEC Standard Standard
Anslog Measure Volume Mpasure Volume Davistion Error Zscore Equity

_o|u=onl_us « Collocation

A Time
E111 <= 15 days
€112 days <= 15 days
E1.13 ‘calendar days} <= 15 days

Av
Ezi C-. <= B days
E122 C-: [irtuakAugmentsFL calerkiar ) 1 <= 45 days
E1.23 C- Virlual-Augments - Additional Si RequirediFL {calendar dar <= 60 days
E.1.24 C- acal C. L {calendar days) <= 90 days
E1.25 C-. Physical mentsiFL_{Galendar days] <= 45 days
E126 = Physical Cager-ALL i S Requl s <= 90 days
E127 C-: <= 90 days
E.1.2.8 C. <= 45 days
EN29 C <= 90 days
E131 1 % 10% missed
E.1.3.2 | < 0% missed

0813142002 Page 10f3
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BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

May

Devistion Emor 2score  Equity

BST CLEC
Volume Measury

CLEC
Volume

Standard Standard

Deviation

Error

Incora

icm = Collocation

Avernge Response Time

- Virual'FL {calendar

C- L C calendar

C- P calgndar

Avﬂ M Time

C7 VinluahFL, (cakendar days)

C Vinugl-Augments/FL [calendar days) YES

C-: Vil rents - Addifonal = calendar

(55 Physical C: fFL {calendar da

[C-; Physical Caged-Augments/FL (calendar YES
IC- Physical ed-Augments Addiional S i L. {calendar dar

C- ical less-Ordinary/FL {calendar days)

C-: | Cageless-Augments/FL {calendar days) YES
-2 Physicel C -Augments Additional it ‘Calendar YES

% Due Dates Missed

T3 |VwuaFL (% [_VES ]

SicallFt (%)
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F111
F11z
F113
F114
[ARE.]

F124
F122
F123
F.1.24
F125

F1.31
F132
F.1.3.3
F.1.2.4

Fz1

F22

F311
F312

Faj

F.51

F6.1

F6.2

F7.1

F72

Fa.1

Fa2

08/31/2002

BellSouth Monthly Performance Surnmary
Florida interim, August 2002 - M ay 2002

{ August |

Benchmark/ BST BsT CLEC CLEC Standard Stndard
Analog Maasure Volume Maasure Volurme Deviation £rror Zscomn Equity

{General - Fiow Through

Diagnostic
Dlagnastic
= 95%
>= 90%
>=85%

Diagnostic
Dingnostic
Diagnostic
Diagnostic

»= 85%
32 §5%

Diagrostic
Disgnostic

Loop Makeup Inquiry (Manual
!£1 f%’t (%)

] >=eskwin3bue days
Loop Makeug JW)
oz ToopstFL (%) _ 1 >2 95% win 1 min PBO0T% 3540
|Generai - ordering 1
Service inquiry with Firm Orcle
H: WOGL (ADSL, NDSL 500 UCLYFL (%] ] ==95%win5busdays 90.46% 47 [ no |
[G-10__[Local Ineroffice TransportFL (%} ]  >=95%winSbusdays 3750% | [ [ no ]
Aversge Speed of Answer
|§1z [Ryiun {geconds) 1 Parity w Retail 282.45 6,382,181 40.05 44 308 YES
IGemral - Maintenance Centar ’
Iﬁﬁﬂlmlw Time
egion (Secands} ] Parity w Retail 53.70 2,241,269’ 24.35 101,422
I—G!mrm - Operator Servicas (Toll} J
Wﬁﬂw
T TP Tooomn) = peD
X Answered in IO seconds
3] il | PBD
IG:rnral - Directory Assigtance [
A Spaed to Answer
AT oTF fesconds] ] PBD
% Answered in 20 seconds
BAZ T %) J FBO
l;mru -E31 I
Moan Intervl
ES TR lhoust I PBD [0t ] 1208 ]
% Accurac
EOnrE | B0 PBD
% Timeiiness
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BellSouth Monthly Performance Summary | July | June

Florida Interim, August 2002 - M ay 2002 BsT B3T CLEC CLEC  Standard  Standard asT BST CLEC CLEC  Standard
Measurs Volume Measure Valume Devistion Error Zscore Equity  Measure Volume Measure Volume  Deviation

[Garersi - Fiow Througn ]
% Flow Through Service Requests
SRR Summary/Reqgion (%)
F112 [2% Al ateRegion (%)
F1.1.3 O Residence/Region (%)
F.1.14 O- Business/Reqglon (%)
F.1.15 O- UNERegion {%)
% Flow Service Requasts - Achieved
F.1.21 O SummaryiRegion {%
F1.22 - A ate/Reqgion { %)
F1.23 0- Residence/Reqgion {%)
F1.z24 F!-__ Business/Region {%)
F125 O UNERegion {%}
% Fiow Service Requests - LNP
F1.31 O- S yRegion (%}
F.1.3.2 |%%§m (%)
F1.33 Residence/Region (%)
F.1.34 BusinessMegion (%

IGcmral - Pra-Ordering

L Makeup | {Manuat)
Fz1 l#?o‘l,_rl.'oo' pslg L_}E

L MJWM) )

F22 I% I L (%) [(9a05% | 1973 | B0.06% ]| 2484 ]
IGeneral-Ordoring : 1
Service Inquiry with Firm Order

Fai1 [0-10__[xDSL (ADSL, HOSL and UCLYFL [%) [oaaz% [ 34 | [ NO ] [10000%] 55 _ |

F.3.1.2 010 JLocal Interoffice Transpar/FL (%) [Jooo0% |~ 7~ | [Tooow] 3 |
A Speed of Answer

Fal1 12 fon (seconds) T zeo.17 | 6408394 | 2960 | 42614 T80 | o9 | 4156 ]
[Eeneral - Maintanance Canter l
Average Answer Time

F 5.1 [FERE JRegion [seconds) [ 8466 2,308,025 2723 108,851 YES T T A | w02z NN

EGeneraI « Operator Services {Toll}
Average Speed o Answer

F&1 [B5T_TFL{seconds) [ 419 ] PBD
% Answered in 30 seconds
F62 BT
IGeneral - Rirectory 1
A Spaed to Answer
7 61 iFL Tseconds) [_585 | PED [ 653 ]
% Answered in 20 seconds
Fr2 [DA2__[FL (%) [ S350% ] FE0 EFCE
|Generat - 011 ]
Mean interval
F.81 EF_Trious) [ 160 | 1234 | [0Ba | 1135 |
% Accurac)
F82 Ez_I¢ 'ﬁi [_PBD | 732,503
% Timeliness

08/31/2002 Page 2 of @



F.1.1.1
F11.2
F113
F1.14
Ftt5

F.1.21
Fl122
F123
F124
F125

F.1.31
F.132
F.1.33
F.1234

F21

F.22

Faid
F312

F41

F.5.1

F.6.1

F&2

F7.1

F7.2

FB1

F.B8.2

08/31/2002

BeliSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

[Genersl - Flow Through

% Fiow T Sarvice Requests - LNP.

0-3 SummaryRegion (%
0-3 ate/Region {%}

0-3 Residence/Region {%)

- Business/Region (%)

[Ganerai - Pre-raaring

Loop Inguiry (Manual)
1 |Looy

[F5T_ JLoopsitL (%]

Loop Makeup Inquiry (Electronic)
2 %)

Oz Toops/ L%

_Onzoqn_ - Ordering

Savvice inquiry with Firm Order

[010__[xDSL (ADSL, HOSL and UCLYFL {%)

&0 ILocal inlerofiice TransportiFL {%)

Average Speed of Answer,

Bz "xmm..oa_umnn:a&

T.-li - Mapintanance Canier

A Aaswer Time
(FERE (e fsoconds] —

_ni:!ﬁ - Operator Services (Toll]

e
-1 FL [seconds)

PBD [ 35 | [P0 |
[_te0 ] 98.70% [ PeD__]

L

[ PED_ | [ 626 | [P0 ]
FBD [ G300, | .

[anerai- Es11

L

Mean interval

EZ TFL {howrs]

% ACCUNAC,
E2 _nmwi

% Timeliness

[0 | o6 | 1216 ] FED
[ PBO ] [ gagr% | 765331 | [ Fe0 |
Page 30f 9




BeliSouth Monthly Performance Summary | August |
Florida Interim, August 2002 - M ay 2002 Benchmark! esT B5T CLEC CLEC Standard Standard
Analog Measury Volume Measurs Volume Deviation Eyror Zscore Equity
F.a.3 BT I | PBD [ _10000% { 1205 | [ FED |
[Genars - Biting 1
Usage Data Delivery A
F9.1 &E_@gﬂ [€3) Parity w Retail F—55.00% | 350 | 993a% ] 26509 | TO0 10T 35550 O
L Data Delivery Timeliness
F92 E?LMW Perity w Retail [ T500%_ | Bo7ba | GToem | 61923020 | Too | z4ee 1 1o ]

Partty w Retall [ %6o% | 56264 | 9996% | 619290222 [ Opoozs | 139580 | YES |

U Data Delfvery Completoness
F93 lﬁn‘r‘@r\:@r

U UL

Mean Time to Deliver Usage F—

F94 i Parity w Retail | T 7| 221 | 619230272
F.9.51 Parity w Ratail . 93% $20,531, 99.171%

F952 »= 90% 1%

F953 »= 0% T7.21%

F86.1 Parity w Retail $28,196.750 | 97.00% |

F962 >z 90% .7 1%

F96.3 »= 90% 93.00%

bmul - Change A g W
% Soffware Reiaase Natices Sent On Time
F.AGY T G E) | >= GB%, win 30 days

Ay Softwara Release Natice Defay Days
FAQ2 @Eﬂ@_ ]  >=25days poor 1D release

% Ci Management Documentation Sent On Time
F103 3 JFL (%) } »= 98% win 30 days

Average Documentation Release Delay Days
F.10.5 & & ] == 25 days pior b release

% CLEC Interface Outages Sent within 15 Minutes

!L

I
!!!

F10.6 Bz T i] >= 87% win 15 min [ oco% 1 19 | [ YES
% Errars Cor d within 10 Bush Days

Fia7 (2R WB A >= 85% win 10 days [ 10000% | 4 | [ YEs )
% Software Errors Lo T within 30 Business Days

108 T eeneesm—— .
%

Fos G rsstewinasieys I — e

F 1010 v ospwninos NN T T 7 I VeS|

£1011 S— R T

F012 Cogfon s oo IS |
Severiy 2 Defects {1ype @ CHJ In a Production Refeass Implementsd
F.10.13 =0 Defecls [ NO |
” R

F.1014 = ) Defects

F.10.15 = 5% [ VeS|
Fa016 T e g N
017 resuncocs N T DR |

LGunernl + New Business Regquests
% New Business Requests Processed within 30 Business Days

PR Tegon (@) e T e e —— NG
% Quates Provided within 10 Days
P2 [EZARee () NP PUPPP o ——— ——

08/31/2002 FPage 4of9




F.a.3

Fa1

F94

F.95.1
F9.52
F953

F981
F96.2
F.86.3

F.19.1

FA0.2

F.40.3

FARS

F.10.6
F10.7
F108
F.10.9
Fa0.10
FA0.1
F.10.12
F.10.13
F10.14
FA015
F.10.16

1017

F.11.3

F112

08312002

BeliSouth Monthly Performance Summary
Florida interim, August 2002 - M ay 2002

I July f Jung
BST BST CLEC CLEC Standard  Standard BSY BST CLEC CLEC Standard
Heazure Volume Moasure Volume Daviztion Error Zscore Equity Maasure Volume Maasum Volume  Devistion

-1 L {%) [ 1234 | [_FB0_ |
[(iernul - Billing I
Data Delivery Accuracy
ion }_10G.00% 3816 100.00% 125 [ YES 100.00% 3216 100.00% 23 639

Usage Duta Delivery Timeliness
ErTReznia)

] &7at% 35,195 [0.00074 | 236044 | YEG ] 0o3a% [ 27358 | 9938% | 475419169

tsage Data Delivery Compisteness

BT JRegon{®}

168707

| 59.10% 39,195 617,436,032

—

2.3 617,439,932 YE 3.24 27,358 2.43 A75410 168

N T )

B376% | $20.007.315 | S7.60% | 1,318,163

B7__ [UNEIFL (%} $911.:646
B-7 __|interconnection/FL (%) 94.96% 38,707
MNon-Recurring Charge Completeness
B-{ ResalefFL (%) 91.22% | $28,827.330 | 99.06% $1,031,346
B-f UNE/FL (% 99.12% $2,397 903
B 1 chion/FL (%}

[Gcn-rul - Change Management
% Software Reicase Notices Send On Time

CM-t__fFL (%) [0000% |1 ] 1 1

Aveuq Software Release Notice Dalay Days
M2 [Fi (averaga)

% C Management Documentation Sent On Tlmw

- L{%}

A Docurmentation Ressse Delay Days

(average)

% CLEC Interface Outages Seml within 15 Minutes

M-5 !E%!g!
% s Lorrocted siness Days

A %)

W Errors Corroctoed within 30 Business Da,
[C-68 TRegion (%)
oftware Errors Correcied within 45 Busi Days

% Ouctes Provided within 10 Business Days

-2 TRegion (%)

Page 5019



F83

F.9.1

F92

£93

F94

F95%
F.952
F953

F9.6.1
F96.2
F9§3

FaQ1

F 142

F.g.3

F10.5

108
F10.7
F.tC8
F.10.9
FIG.10
Fio1
F.10.42
F.10.13
FAG.14
F.10.15
F.10.16

F.1017

F1i

Fit2

08/31/2002

BellSouth Monthly Performance Summary

L May J

Florida Interim, August 2002 - M ay 2002 Standard BST BST CLEC GLEC Standard Standard
Error Iscore Equity Measury Volume Measure Volume Deviation Exror Tscore Equity
BT T00.00% T21€ [ F85 ]
Icenarai - Billing 1 |
U Data Delivery Accuracy
&Egﬂ@ [ooo0a] 1 ves %, TE0 T00.00% 2307 Go0aTe | 128574 VS
Usage Date Timeliness
- n (%) — 000040 95T [ oas3% [ 28227 | o7.64% ~ ] 4993903683 ] 0.00131 -20.7307 YES
Usage Date Defivery Complatensss . ——
e TRgen () P T 0 3 130 000 B 15 T R S
Mean Time to Deliver Usage
86 récion (days YES 434 28,227 252 493,300,353 [ Y5 1]
? Completuness
[B-7 _ |ResalalFL (%) ES

Interconnaction/FL (%)

Non-Rec: Charge Completeness
Bq_j;T':nmgdﬁm

8- [UNEFL {%

B-§ [InesconnectionL (%]

Igonerul - Change | )

% Software Release Notices Sent On Time

(o L Y
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